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Total 1,198 320 878 73.29% 2,237 601 1,636 26.87%

Accident 639 168 471 73.71% 977 337 640 34.49%

Complaint 273 83 190 69.60% 370 82 288 22.16%

Referral 90 14 76 84.44% 252 31 221 12.30%

Follow-up 30 6 24 80.00% 31 0 31 0.00%

Unprogrammed 

Related
63 16 47 74.60% 136 39 97 28.68%

Programmed 103 33 70 67.96% 471 112 359 23.78%
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